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Abstract:

The health institutions more need than other institutions in that the services
provided are characterized by quality, to the importance of the services provided by
the various members of the community, and the legislative acts imposed to provide
better health services and Ajodha of patients, demonstrating the huge interest in
quality in the health field, is the many attempts by the various health institutions on
the introduction of management techniques that aim to evaluate
and improve the quality of health services.
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